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Christ Church C. of E. Primary School
CODE OF CONDUCT FOR SCHOOL STAFF
At Christ Church C. of E. Primary School we believe in creating a whole school culture that is
safe and inclusive. Our aims underpin the culture: principles of respect, understanding rights
and responsibilities, fairness, tolerance and understanding for all. This code of conduct sets
out key principles for the creation and maintenance of a safe school culture. Staff should be
aware that a failure to comply with the following Code of Conduct could result in
disciplinary action including dismissal.
Objectives of a safe school culture:
• To safeguard pupils and protect staff
• To make explicit expectations of performance and conduct
• To minimise opportunities for abuse
• For all staff to have confidence to report concerns with full confidentiality
• To respond promptly to concerns: we always investigate and address issues
• To exercise appropriate sanctions
• To create and maintain an ethos of mutual respect, openness and fairness
Our Code of Conduct
1.
All staff are expected to follow the school’s policies: including behaviour;
antibullying; anti-racism in all interactions in school.
Pupils and staff are expected to work together to build a school whose relationships
are characterised by mutual and appropriate respect.
All staff who work in schools set examples of behaviour and conduct which can be
copied by pupils/students. All staff must, therefore, demonstrate high standards of
conduct in order to encourage our pupils/students to do the same.
Praise and building on the positive should always come first. Where
firmness/admonition is called for this should be exercised calmly, and staff should
avoid shouting at pupils unless there is a Health and Safety risk. The school
behaviour policy and associated documents establish expectations and approved
sanctions. All new staff should be issued with a copy of these policies, and any
behaviour concerns should be dealt with in line with them.

2.

Where a member of staff is having difficulties managing pupil behaviour, they should
discuss this matter with their key stage coordinator / member of the senior
leadership team at the earliest opportunity.
All staff should be aware of what physical contact with pupils is appropriate
There are occasions when it is entirely appropriate and proper for staff to have
physical contact with pupils, but it is crucial that they only do so in ways appropriate
to their professional role. When physical contact is made with pupils this should be
in response to their needs at the time, of limited duration and appropriate given
their age, stage of development, gender, ethnicity and background. It is not possible
to be specific about the appropriateness of each physical contact, since an action

that is appropriate with one pupil in one set of circumstances may be inappropriate
in another, or with a different pupil.
Physical contact should never be secretive or casual, or for the gratification of the
adult, or represent a misuse of authority. If a member of staff or volunteer believes
that an action could be misinterpreted, the incident and circumstances should be
reported.
Physical contact, which occurs regularly with a pupil or pupils, is likely to raise
questions unless the justification for this is part of a formally agreed plan (for
example in relation to pupils with SEN or physical disabilities). Any such contact
should be the subject of an agreed and open school policy and subject to review.
Where feasible, staff should seek the pupil's permission before initiating contact.
Staff should listen, observe and take note of the pupil’s reaction or feelings and – so
far as is possible - use a level of contact which is acceptable to the pupil for the
minimum time necessary.
There may be occasions when a distressed pupil needs comfort and reassurance.
This may include age-appropriate physical contact. Staff should remain self-aware at
all times in order that their contact is not threatening, intrusive or subject to
misinterpretation.
Where a member of staff has a particular concern about the need to provide this
type of care and reassurance s/he should seek further advice from a senior manager.
Some staff, for example, those who teach PE and games, or who provide music
tuition will on occasions have to initiate physical contact with pupils in order to
support a pupil so they can perform a task safely, to demonstrate the use of a
particular piece of equipment/instrument or assist them with an exercise. This
should be done with the pupil's agreement. Contact under these circumstances
should be for the minimum time necessary to complete the activity and take place in
an open environment. Staff should remain sensitive to any discomfort expressed
verbally or non-verbally by the pupil. Pupils are entitled to respect and privacy when
changing clothes. However, there needs to be an appropriate level of supervision in
order to safeguard pupils, satisfy health and safety considerations and ensure that
bullying or teasing does not occur. This supervision should be appropriate to the
needs and age of the pupils concerned and sensitive to the potential for
embarrassment.
Staff with a job description which includes intimate care duties will have appropriate
training and written guidance. No other member of staff or volunteer should be
involved in intimate care duties except in an emergency.
3.

All staff are expected to treat each other with respect
Relationships between staff should be characterised by fairness, openness and
respect. This means valuing all contributions, acknowledging difference, and working
together to build a climate of continuous improvement. Politeness and respect are
essential ingredients: where differences occur they should be dealt with calmly and
fairly.

4.

All staff should treat resources responsibly, and exercise due financial care
Staff must maintain high standards of honesty and integrity in their work. This
includes the handling and claiming of money and the use of school property and
facilities. All staff have a responsibility to look after the resources of the school. This
includes: not wasting resources unnecessarily (including physical resources and
those such as heat/electricity). All money handled should be clearly labelled and sent
as soon as practicable to the school office.

5.

All staff are expected to behave professionally and exercise confidentiality
All staff are expected to behave thoughtfully and responsibly. Staff should be
punctual and well-prepared, and should carry out tasks to the best of their ability,
taking pride in their work. All absence should be genuine. Staff are expected to dress
appropriately; all staff should set a good example in what they wear, avoiding
clothing that is overly casual. Staff should exercise due confidentiality towards
matters that are either discussed or overheard.
Staff are aware of the need to adhere to National Guidelines governing the use of
Internet Gaming and Chat sites, to avoid interaction with school age pupils, past or
present, and understand the importance of maintaining professionalism on Social
Networking sites, where all information is potentially in the public domain and pupils
or parents may gain access to information and comments posted.
Staff must not engage in conduct outside work which could seriously damage the
reputation and standing of the school or the employee’s own reputation or the
reputation of other members of the school community. In particular, criminal
offences that involve violence or possession or use of illegal drugs or sexual
misconduct are likely to be regarded as unacceptable.

6.

Staff should seek to establish a good and open relationship with parents
Staff should aim to create a welcoming and open relationship with parents. All
parental concerns should be treated seriously and dealt with promptly. Parents have
an entitlement to be informed about their child’s learning and well-being. We always
seek to involve and engage parents in this process:
· We recognise parents’ entitlement to express any concerns they may have about
their child’s learning, safety or well-being
· We always seek to work in partnership with parents, using their understanding of
their own child to help us to provide the best learning opportunities that we can
· We recognise that parents’ worries and concerns can be extremely emotive and we
acknowledge that, at times, we will need to speak to parents when they are upset
· If we are concerned that a parent may be aggressive or otherwise inappropriate
towards us, we can ask for a colleague (usually a senior leader) to be present
· In extreme circumstances, the Headteacher may decide that it is safer for a teacher
to communicate with a parent through different means
· We are honest with parents, without undermining colleagues and respond fairly to
their concerns irrespective of their race, religion, culture or social background
· When speaking to parents, we always consider how we would expect to be spoken
to ourselves
· We acknowledge that we are human and will all make mistakes from time to time

· We take responsibility for our actions and are willing to apologise when we have
made mistakes and undertake to learn from those errors
· We protect ourselves by ensuring that we meet with parents in areas of the school
that are visible and easily accessible to other staff members, while remembering to
be sensitive to the confidential nature of some discussions. We always make sure
that colleagues know when and where we are meeting with parents
· We recognise the right to confidentiality of all members of the school community
7.

All staff need to be aware of the policy and procedures for Child Protection
It is essential that all staff have regular training in Child Protection issues, and know
the procedures for dealing with and reporting concerns.
8.
All staff need to exploit the potential of the curriculum to develop a proactive
approach to behaviour and child protection issues.
Staff need to take a proactive approach towards both child protection and behaviour
policies, through the creation of a positive classroom environment where all children
are respected, and through PSHE and circle time in particular.
Many areas of the curriculum can include or raise subject matter which is sexually
explicit, or of an otherwise sensitive nature. Care should be taken to ensure that
resource materials cannot be misinterpreted and clearly relate to the learning
outcomes identified by the lesson plan. This plan should highlight particular areas of
risk and sensitivity. The curriculum can sometimes include or lead to unplanned
discussion about subject matter of a sexually explicit or otherwise sensitive nature.
Responding to pupils' questions can require careful judgement and staff must take
guidance in these circumstances from a senior member of staff.
9.
All staff need to be aware of how to record/report concerns (“whistleblowing”).
Where staff have any concerns about another member of staff, these should be
reported immediately to a member of the senior leadership team. Where the
concern is about a member of the senior leadership team it should be reported to
the Head Teacher or Chair of Governors (if it is about the Hear Teacher).
All concerns will be investigated thoroughly and confidentially, and appropriate
action taken.
10.
All staff should take care of their physical and mental wellbeing
All staff are encouraged to look after their physical and mental wellbeing. This
includes maintaining a healthy work-life balance. We take issues of stress very
seriously, and look to provide appropriate support and help in these cases.
11.
All staff should have access to counselling and support
Staff needing support are encouraged to discuss issues and concerns with the
headteacher in confidence. Support can be provided both internally (eg through the
provision of a mentor), or externally through the Occupational Health Service. Trades
Unions also provide help, support and advice for their members, and membership of
a trades union is strongly encouraged.
Conclusion
By adhering to this code of conduct staff be assured they are playing their part in
safeguarding pupils and protecting themselves. It is our expectation that all staff should sign
to say they have read this policy.

